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In Horizons, we will share some recent common complaints or malpractice as a

reminder to licensees.
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icensees should note that prior to conducting any business soliciting
I_or sales activities within the premises of a shopping mall, they must
obtain prior permission from the mall owner and/or its management
company. In a recent inspection at a large shopping mall, the EAA
found certain licensees suspected of displaying sales documents of a
first-hand property development and soliciting passers-by to visit the
show flats without the permission from the management office of the
mall. The EAA has opened a case to follow up on this matter.

According to Practice Circular No. 18-03(CR), licensees are strictly
prohibited from soliciting business or distributing promotional materials
in shopping malls, housing estates, car parks, or other venues without
the requisite permission from respective owners and/or management
offices. Even when permission is granted, licensees must adhere to the
instructions of the venue management.

Furthermore, licensees are also strictly prohibited from conducting
any business soliciting activities, intercepting passers-by or distributing
leaflets at MTR stations (including station entrances, exits and paid
areas). Under Section 32A of the MTR By-law, no person while upon
the railway premises shall, except by permission of a member of the
staff of the MTR Corporation or an authorised person, display or exhibit
any printed, written or pictorial matter or any article for the purpose of
advertisement or publicity.

In addition, employers and the management of estate agency
companies must comply with section 15 of the Estate Agents Practice
(General Duties and Hong Kong Residential Properties) Regulation. They
must establish proper procedures and systems to supervise and manage
estate agency business, ensuring that employees and individuals under
their control comply with all relevant regulations and guidelines.

If any estate agency company or licensee breaches the above
regulations or guidelines, they may be subject to disciplinary action by
the EAA. If the licensee’s conduct constitutes a criminal offence (such
as violating Section 32A of MTR By-law), he/she will not only be held
criminally liable but may also face disciplinary action by the EAA.





